
DHL Parcel - Excellence. Simply delivered. 
 

 
SENDER 

Name sender B2C europe B.V. 

Name contact person Eveline Seelt 

Email Customerservice@b2ceurope.eu 

Address sender Damsluisweg 40, 1332 ED Almere 

 
RECEIVER 

Name receiver  

Name contact person  

Email  

Address receiver  

 
ADDITIONAL INFORMATION 

Shipment number  

Shipment date  

Current date  

 
 

We, as aforementioned sender and receiver, hereby declare not to have received the parcel with barcode  
[                                                              ] to this date (see ‘current date’). Any proof of delivery provided by DHL, stating 
receipt of the parcel, is hereby disputed. We hereby request re-examination of the claim. 

 
 
Signature receiver     Signature sender 
 
 
        

   
 
Name:      Name: B2C Europe | Customer Service 

CLAIM  
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