
 

 
Packeta eCommerce GmbH · Torgauer Str. 231 · 04347 Leipzig ·  

 www.packeta.de · Amtsgericht Leipzig HRB 35441 · USt-ID-Nr.: DE311123303 
 

Affidavit of the recipient in case of discrepancy of delivery 
 
 

The shipment  Z ................................. tracking number …………………………………. 
was received according to the tracking  

system on  ............................................. . 

Recipient:   

Name:                                                            

Address:   

 

 

Phone:  

I hereby declare that I have: 
 
 

 received the shipment on ….................................... . 
 received the incomplete shipment on ….................................... . 
 not received the shipment. 

 
COD – Cash on delivery 
 

I hereby declare that I have:  
 

 paid the COD to the carrier.  
 not paid the COD to the carrier.  

 
 
I confirm that all the information given is correct and complete.    

Please send us the recipients certified statement to our email address within 30 
days. 

  

 ................................................................................................ 

Place, date and recipients signature 


