
PostNL Scanning codes  
 
Y60 – parcel is delayed due traffic issues 
Y21 – parcel returned to sender 
Y01 – parcel not delivered address incorrect 
A32 – choice of customer, deliver in the evening on other day 
J16 – address unreachable, new delivery attempt follows 
T01- parcel received at PostNL, but delayed 
K10 – address unknown, parcel is send to undeliverable items 
S05 – parcel not pre alerted, but scanned at PostNL sortingcentre 
H24 – parcel send return from pick up point, requested by customer 
A44 – email send to customer with track&trace link 
A18 – estimated time of arrival set 
J27 – parcel sorted at PostNL sortingcentre 
A42 – parcel will be delivered on other day 
J10 – parcel sorted manually 
K30 – parcel undeliverable, contact customer service 
J25 – parcel delayed 
A05 – parcel pre alerted, not yet received at PostNL sortingcentre 
J12 – parcel delivered at pick up point 
I08 – parcel available at pick up point 
Z04 – parcel delivered at customer in country of destination (without POD) 
X07 – parcel sorted in country of destination 
Q12 – parcel send to country of destination 
Z01 – parcel delivered at customer in country of destination 
X05 – parcel available at pick up point 
Y05 – courier is in route for delivery 
X08 – parcel at sortingcentre 
X04 – parcel cleared by customs 
A12 – parcel delivered at different day, request from customer 
X02 – parcel received in country of destination 
X03 – parcel at customs clearance 
K15 – parcel missed during distributionproces 
X01 – parcel send to country of destination 
K90 – status unclear (missing?) 
J09 – delivery postponed 
J61 – parcel sorted and pre alerted at network partner in country of destination 
J07 – delivery address closed 
J17 – delivery delayed due to closed statement 
K01 – parcel delayed due to incorrect sorting 



H03 – parcel not collected by customer at pick up point, parcel is returned to sender 
H04 – parcel damaged, returned to sender 
I02 – parcel collected at pick up point 
A09 – customer requested delivery at pick up point 
J08 –  first delivery attempt failed, waiting on next attempt 
J14 – parcel delayed due to incorrect sorting 
V06 – parcel delayed due to max capacity at the sortingcentre 
J02 – parcel delivered at pick up point 
H01 – parcel refused by customer and was send return to sender 
I07 – parcel delivered return 
G01 – parcel delayed at sortingcentre 
M01 – pre alerted parcel not received at PostNL sortingcentre 
R01 – parcel not pre alerted correct, but sorted at PostNL sortingcentre 
J04 – parcel scanned by courier for delivery 
I11 – parcel delivered in mailbox at customer 
A03 – parcel pre alerted by PostNL 
H02 – address incorrect, parcel is returned to sender 
I03 – parcel delivered at customer 
K70 – delivery failed, parcel will be delivered at pick up point 
S02 – courier is in route for delivery 
I01 – parcel delivered at the customer 
I10 – parcel delivered at neighbors 
J05 – courier is in route for delivery 
A19 – customer requested parcel delivery at pick up point 
J01 – parcel sorted at PostNL sortingcentre 
B01 – parcel accepted by PostNL 
M02 – parcel pre alerted, not yet received at PostNL 
A01 – parcel pre alerted, not yet received at PostNL 
 


