
EVENT_TYPE_CODEREASON_CODE EVENT_TYPE_NAME_EN REASON_DESC_EN

1 000 Out for delivery Ok

1 031 Out for delivery Shipment not complete

1 046 Out for delivery Packing damaged

1 047 Out for delivery Special handling

1 052 Out for delivery Damaged

1 071 Out for delivery Partly missing

1 092 Out for delivery Partly damaged

1 260 Out for delivery No colli ID in colli label

1 309 Out for delivery Packing opened

20 000 Pick-up Ok

20 002 Pick-up Damaged

20 031 Pick-up Shipment not complete

20 035 Pick-up Late

20 040 Pick-up Volume/weight/service changed

20 046 Pick-up Packing damaged

20 047 Pick-up Special handling

20 260 Pick-up No colli ID in colli label



20 309 Pick-up Packing opened

20 314 Pick-up Departure delay

20 900 Pick-up Other reason

20 954 Pick-up Wrong or missing shipment information

21 000 Unsuccessful pick-up Ok

21 007 Unsuccessful pick-up Shipper closed

21 010 Unsuccessful pick-up Missing, not inbounded

21 031 Unsuccessful pick-up Shipment not complete

21 043 Unsuccessful pick-up Shipment not ready

21 046 Unsuccessful pick-up Packing damaged

21 047 Unsuccessful pick-up Special handling

21 052 Unsuccessful pick-up Damaged

21 056 Unsuccessful pick-up Missing

21 129 Unsuccessful pick-up Shipper cannot be reached

21 274 Unsuccessful pick-up Shipper cannot be reached

21 339 Unsuccessful pick-up Schedule changed

21 342 Unsuccessful pick-up Equipment failure

21 874 Unsuccessful pick-up Goods do not meet standards



21 900 Unsuccessful pick-up Other reason

21 954 Unsuccessful pick-up Wrong or missing shipment information

21 975 Unsuccessful pick-up Shipper dissolved / unknown

30 000 Handed over Ok

30 032 Handed over Damaged

30 040 Handed over Volume/weight/service changed

30 046 Handed over Packing damaged

30 047 Handed over Special handling

30 051 Handed over Partly damaged

30 052 Handed over Damaged

30 071 Handed over Partly missing

30 113 Handed over Other reasons

30 118 Handed over Delivered, but delivery cannot be proven

30 260 Handed over No colli ID in colli label

30 309 Handed over Packing opened

30 314 Handed over Late

30 947 Handed over Partly missing and damaged

30 948 Handed over Consignee partly refused delivery



30 949 Handed over
Delivered without POD - delivery unit left at 
consignee

30 954 Handed over Wrong or missing shipment information

31 000 Unsuccessful delivery Ok

31 007 Unsuccessful delivery Consignee closed

31 020 Unsuccessful delivery Unknown, held for query

31 029 Unsuccessful delivery Misrouted

31 031 Unsuccessful delivery Refused, shipment not complete

31 032 Unsuccessful delivery Refused, damaged

31 035 Unsuccessful delivery Refused, too late

31 056 Unsuccessful delivery Missing

31 058 Unsuccessful delivery Other reasons

31 062 Unsuccessful delivery Other reasons

31 063 Unsuccessful delivery Other reasons

31 064 Unsuccessful delivery Other reasons

31 071 Unsuccessful delivery Refused - Incomplete AND damaged

31 084 Unsuccessful delivery Other reasons

31 086 Unsuccessful delivery Other reasons

31 087 Unsuccessful delivery Other reasons



31 090 Unsuccessful delivery Other reasons

31 091 Unsuccessful delivery Consignee information incorrect

31 129 Unsuccessful delivery Shortage of time on delivery tour

31 130 Unsuccessful delivery Refused

31 136 Unsuccessful delivery Shortage of time on delivery tour

31 139 Unsuccessful delivery Consignee can not be reached

31 141 Unsuccessful delivery No payment

31 144 Unsuccessful delivery Not delivered - tail lift required

31 145 Unsuccessful delivery Refused, missing documents

31 146 Unsuccessful delivery Not delivered, too long waiting time

31 813 Unsuccessful delivery Contact request send to consignee

31 916 Unsuccessful delivery Refused. Instruction for return is missing

31 951 Unsuccessful delivery Delivery time agreed with consignee

31 954 Unsuccessful delivery Other reasons

40 000 Unload to pickup terminal Ok

40 029 Unload to pickup terminal Misrouted

40 032 Unload to pickup terminal Damaged, held for query

40 040 Unload to pickup terminal Volume/weight/service changed



40 046 Unload to pickup terminal Packing damaged

40 071 Unload to pickup terminal Partly missing

40 309 Unload to pickup terminal Packing opened

40 314 Unload to pickup terminal Late

40 954 Unload to pickup terminal Wrong or missing shipment information

99 811 Other ePOD created

100 000 Other Ok

101 000 Other Other reason

102 007 Other Shipper closed

102 011 Other Other reason

102 015 Other Other reason

103 000 Other Other reason

104 000 Other Other reason

105 000 Other Other reason

106 000 Other Other reason

107 000 Other Other reason

108 000 Other Other reason

109 000 Other Other reason



110 000 Other Other reason

111 000 Other Other reason

151 002 Exception Damaged

151 007 Exception Shipper closed

151 020 Exception Unknown, held for query

151 021 Exception Customs broker handling

151 029 Exception Misrouted / Missorted

151 030 Exception Unknown Reason

151 031 Exception Shipment not complete

151 032 Exception Damaged, held for query

151 035 Exception Late

151 036 Exception Held, hazardous goods

151 037 Exception Consignee can not be reached

151 038 Exception Completely missing

151 039 Exception In excess (no pre-advise)

151 040 Exception Volume/weight/service changed

151 043 Exception Shipment not ready

151 046 Exception Packing damaged



151 047 Exception Special handling

151 050 Exception Location replaced

151 051 Exception Partly damaged

151 052 Exception Damaged, held for query

151 054 Exception From custom area

151 056 Exception Shipment missing

151 058 Exception Transit delay

151 059 Exception Warehouse time full

151 060 Exception Released

151 063 Exception Other reason

151 064 Exception Other reason

151 065 Exception Destination incorrect

151 071 Exception Partly missing

151 084 Exception Other reason

151 086 Exception Other reason

151 087 Exception Other reason

151 090 Exception Other reason

151 091 Exception Consignee information incorrect



151 092 Exception Partly damaged

151 106 Exception Following fixed delivery as per instruction

151 108 Exception Missing / wrong documents

151 113 Exception Other reasons

151 118 Exception Delivered, but delivery cannot be proven

151 119 Exception Missing, not inbounded

151 125 Exception Destination incorrect

151 126 Exception Transit delay

151 129 Exception Wrong or missing shipment information

151 130 Exception Refused

151 139 Exception Consignee can not be reached

151 146 Exception Not delivered, too long waiting time

151 150 Exception Other reason

151 163 Exception Missing / wrong documents

151 274 Exception Shipper cannot be reached

151 309 Exception Packing opened

151 314 Exception Late

151 342 Exception Equipment failure



151 777 Exception Call before delivery

151 813 Exception Contact request send to consignee

151 841 Exception Other reason

151 874 Exception Other reason

151 876 Exception Other reason

151 892 Exception Other reason

151 900 Exception Other reason

151 901 Exception Force majeure

151 902 Exception Hold

151 906 Exception Held for query

151 907 Exception Return from delivery route

151 943 Exception
Shrink-wrapped pallet, content unknown, 
verification impossible

151 944 Exception Package discrepancy (if pallet exchange in use)

151 945 Exception Package discrepancy, obvious human error

151 947 Exception Partly missing and damaged

151 948 Exception Consignee partly refused delivery

151 949 Exception
Delivered without POD - delivery unit left at 
consignee

151 951 Exception Delivery time agreed with consignee



151 954 Exception Wrong or missing shipment information

151 960 Exception Several reasons on items

151 975 Exception Shipper dissolved / unknown

151 976 Exception
Direct delivery, no unloading necessary, RP 
responsible

151 977 Exception
Direct delivery,  no unloading necessary, SP 
responsible

151 978 Exception Incomplete ADR information

152 700 Extra service Consignee advising

152 701 Extra service Extra fee for delivery

152 702 Extra service Transportation documents

152 708 Extra service Unsuccesful pick up or delivery

152 709 Extra service Part or full load ( >2500 kg) unloading with tail lift

152 710 Extra service
Itella Logistics Oy:n henkilökunnan käyttö (esim. 
apumies)

152 715 Extra service
Overtime of loading or unloading, max 5 tn (incl. 15 
min)

152 720 Extra service Timework, van

152 721 Extra service Timework, lorry

152 722 Extra service Timework, truck

152 723 Extra service Weekend delivery

152 724 Extra service Forklift service



152 730 Extra service
Overtime of loading or unloading, max 10 tn (incl. 30 
min)

152 745 Extra service
Overtime of loading or unloading, max 20 tn (incl. 45 
min)

152 760 Extra service
Overtime of loading or unloading, over 20 tn (incl. 
60 min)

152 703 Extra service Light installation

152 704 Extra service Package removing

152 705 Extra service Recycling

152 706 Extra service Recylce packaging

152 707 Extra service Load/unload with crane

152 775 Extra service Scheduled delivery

152 776 Extra service Warm transport

152 777 Extra service Call before delivery

152 778 Extra service B to C delivery

152 779 Extra service No pick up, consignor self service

152 780 Extra service Delivery time agreed with consignee

152 781 Extra service No delivery, consignee self service

152 782 Extra service Fragile

152 783 Extra service Identity to be stated

152 784 Extra service Delivery without consignee receipt



152 785 Extra service To be delivered to exact place

152 786 Extra service Shelving service

152 787 Extra service Dismantling from transportation package

152 788 Extra service Waste transport

152 789 Extra service Long item

160 000 Other Other reason

200 000 Handover from depot Ok

200 046 Handover from depot Packing damaged

200 071 Handover from depot Partly missing

200 106 Handover from depot Following fixed delivery as per instruction

200 309 Handover from depot Packing opened

200 954 Handover from depot Wrong or missing shipment information

210 000 Received at the depot Ok

210 040 Received at the depot Volume/weight/service changed

210 046 Received at the depot Packing damaged

210 309 Received at the depot Packing opened

210 314 Received at the depot Late

210 954 Received at the depot Wrong or missing shipment information



212 000 Waiting for pick up Ok

220 000 Unloaded to domestic depot Ok

220 002 Unloaded to domestic depot Damaged

220 029 Unloaded to domestic depot Misrouted

220 032 Unloaded to domestic depot Damaged

220 035 Unloaded to domestic depot Late

220 040 Unloaded to domestic depot Volume/weight/service changed

220 046 Unloaded to domestic depot Packing damaged

220 260 Unloaded to domestic depot No colli ID in colli label

220 309 Unloaded to domestic depot Packing opened

230 000 Load to linehaul Ok

230 040 Load to linehaul Volume/weight/service changed

230 046 Load to linehaul Packing damaged

230 309 Load to linehaul Packing opened

240 000 Unload from linehaul Ok

240 029 Unload from linehaul Misrouted

240 032 Unload from linehaul Damaged, held for query

240 040 Unload from linehaul Volume/weight/service changed



240 046 Unload from linehaul Packing damaged

240 309 Unload from linehaul Packing opened

240 314 Unload from linehaul Late

240 954 Unload from linehaul Wrong or missing shipment information

249 000 Loaded for delivery Ok

249 002 Loaded for delivery Damaged

249 031 Loaded for delivery Shipment not complete

249 040 Loaded for delivery Volume/weight/service changed

249 046 Loaded for delivery Packing damaged

249 047 Loaded for delivery Special handling

249 052 Loaded for delivery Damaged

249 092 Loaded for delivery Partly damaged

249 260 Loaded for delivery No colli ID in colli label

249 261 Loaded for delivery Colli label with barcode missing

249 309 Loaded for delivery Packing opened

249 954 Loaded for delivery Wrong or missing shipment information

250 000 Loaded for delivery Ok

250 002 Loaded for delivery Damaged



250 031 Loaded for delivery Shipment not complete

250 040 Loaded for delivery Volume/weight/service changed

250 046 Loaded for delivery Packing damaged

250 047 Loaded for delivery Special handling

250 052 Loaded for delivery Damaged

250 092 Loaded for delivery Partly damaged

250 260 Loaded for delivery No colli ID in colli label

250 261 Loaded for delivery Colli label with barcode missing

250 309 Loaded for delivery Packing opened

250 954 Loaded for delivery Wrong or missing shipment information

251 000 Loaded for delivery partially Ok

251 031 Loaded for delivery partially Shipment not complete

251 046 Loaded for delivery partially Packing damaged

251 047 Loaded for delivery partially Special handling

251 052 Loaded for delivery partially Damaged

251 071 Loaded for delivery partially Partly missing

251 092 Loaded for delivery partially Partly damaged

261 000 Handling Ok



261 002 Handling Damaged

261 020 Handling Unknown, held for query

261 029 Handling Misrouted / Missorted

261 031 Handling Shipment not complete

261 032 Handling Damaged, held for query

261 035 Handling Late

261 036 Handling Held, hazardous goods

261 038 Handling Completely missing

261 040 Handling Volume/weight/service changed

261 046 Handling Packing damaged

261 047 Handling Special handling

261 050 Handling Location replaced

261 051 Handling Partly damaged

261 052 Handling Damaged

261 054 Handling From custom area

261 055 Handling Floor check, ok

261 059 Handling Warehouse time full

261 060 Handling Released



261 125 Handling Destination incorrect

261 126 Handling Transit delay

261 261 Handling Wrong or missing shipment information

261 893 Handling ID x linked to ID y

261 900 Handling Other reason

261 906 Handling Held for query

310 000 Loading started Loading started

311 000 Loading interrupted Shipment held

312 000 Loading finished Loading finished

313 000 Outbound from intl. depot Ok

313 017 Outbound from intl. depot Departure delay

313 031 Outbound from intl. depot Shipment not complete

313 040 Outbound from intl. depot Volume/weight/service changed

313 046 Outbound from intl. depot Packing damaged

313 047 Outbound from intl. depot Special handling

313 052 Outbound from intl. depot Damaged

313 260 Outbound from intl. depot No colli ID in colli label

313 261 Outbound from intl. depot Colli label with barcode missing



313 309 Outbound from intl. depot Packing opened

313 954 Outbound from intl. depot Wrong or missing shipment information

314 000 Outbound from intl. depot Shipment not complete

315 000 Outbound from intl. depot Special handling

320 000 Unloaded in intl. depot Unloading started

321 000 Unloaded in intl. depot Held for query

322 000 Unloaded in intl. depot Unloading finished

323 000 Unloaded in intl. depot Ok

323 002 Unloaded in intl. depot Damaged

323 020 Unloaded in intl. depot Unknown, held for query

323 029 Unloaded in intl. depot Misrouted

323 031 Unloaded in intl. depot Shipment not complete

323 032 Unloaded in intl. depot Damaged, held for query

323 036 Unloaded in intl. depot Held, hazardous goods

323 037 Unloaded in intl. depot To customs-area

323 038 Unloaded in intl. depot Completely missing

323 039 Unloaded in intl. depot In excess (no pre-advise)

323 040 Unloaded in intl. depot Volume/weight/service changed



323 046 Unloaded in intl. depot Packing damaged

323 047 Unloaded in intl. depot Special handling

323 051 Unloaded in intl. depot Partly damaged

323 052 Unloaded in intl. depot Damaged, held for query

323 071 Unloaded in intl. depot Partly missing

323 119 Unloaded in intl. depot Missing, not inbounded

323 260 Unloaded in intl. depot No colli ID in colli label

323 261 Unloaded in intl. depot Colli label with barcode missing

323 309 Unloaded in intl. depot Packing opened

323 314 Unloaded in intl. depot Late

323 900 Unloaded in intl. depot Other reason

323 906 Unloaded in intl. depot Held for query

323 907 Unloaded in intl. depot Return from delivery route

323 943 Unloaded in intl. depot
Shrink-wrapped pallet, content unknown, 
verification impossible

323 944 Unloaded in intl. depot Package discrepancy (if pallet exchange in use)

323 945 Unloaded in intl. depot Package discrepancy, obvious human error

323 954 Unloaded in intl. depot Wrong or missing shipment information

323 960 Unloaded in intl. depot Several reasons on items



323 976 Unloaded in intl. depot
Direct delivery, no unloading necessary, RP 
responsible

323 977 Unloaded in intl. depot
Direct delivery,  no unloading necessary, SP 
responsible

2020 Global Courier

221 301 Agreeing on delivery Agreed

221 302 Agreeing on delivery Not agreed, not reached

221 303 Agreeing on delivery Not agreed, wrong contact details

221 304 Agreeing on delivery Not agreed, refused to accept delivery

30 092 Handed over Partly damaged

99 800 Other POD electronically archived

99 802 Other Booking received

ARK Archived

ASI Registered

AVI Registered

E1B Registered

E1C Registered

E1E Registered

E1F Registered

E1G Registered



E2F Registered

E3F Registered

E3I Registered

E3J Registered

E3K Registered

E3L Registered

E3N Registered

EDA Registered

EDB Registered

EDB 19 Registered

EDB 20 Registered

EDB 50 Registered

EDB 73 Registered

EDB 99 Registered

EDC Registered

EDD Registered

EDE Registered

EDF Registered



EDF 10 Registered

EDF 21 Registered

EDF 29 Registered

EDF 59 Registered

EDG Registered

EDH Registered

EDI Updated with EDI-info

EDL Forwarded

EDX Registered

EDX 22 Registered

EMA Posted in origin country

EMB Transit mode changed

EMC In transit to Finland

EMD Arrived in destination country

EME Submitted to customs in destination country

EMF Transit mode changed

EMG Ready for pick up at destination country

EMH Handover in destination country



EMH 10 Registered

EMH 11 Registered

EMH 12 Registered

EMH 13 Registered

EMH 14 Registered

EMH 16 Registered

EMH 17 Registered

EMH 18 Registered

EMH 19 Registered

EMH 20 Registered

EMH 21 Registered

EMH 22 Registered

EMH 23 Registered

EMH 24 Registered

EMH 25 Registered

EMH 26 Registered

EMH 27 Registered

EMH 28 Registered



EMH 29 Registered

EMH 45 Registered

EMH 46 Registered

EMH 50 Registered

EMH 51 Registered

EMH 53 Registered

EMH 56 Registered

EMH 58 Registered

EMH 59 Registered

EMH 99 Registered

EMI Handover in destination country

EMJ Registered

EMK Registered

EXD Registered

EXX Registered

EXX 59 Registered

HYL Pick up ready

HYS Registered



HYT Registered

ILO Registered

INN To Finland

JAT Registered

JOT Out for delivery

KAS Accepted for handling

KAT Registered

KLK Registered

KOR Registered

KOT Home delivery ordered

KV Registered

KVL Intl. exchange

KYT Registered

LAH Registered

LAJ In sorting

LAN Loaded from pick up customer

LAT Loaded from post office

LKT Registered



LLK Registered

LOP Redirection to closest SmartPost

LPU Registered

LSK Issued to DHL transport

LUO Handover

LUO SY1 Registered

LUO SY8 Registered

LUS Registered

LYK Registered

LYR Handover attempt

LYR 00 Handover attempt

LYR 01 Handover attempt

LYR 02 Handover attempt

LYR 03 Handover attempt

LYR 04 Handover attempt

LYR 05 Handover attempt

LYR 09 Handover attempt

LYR 10 Handover attempt



LYR 12 Handover attempt

LYR 13 Handover attempt

LYR 84 Handover attempt

LYR 85 Handover attempt

LYR 86 Handover attempt

LYR 87 Handover attempt

LYR 88 Handover attempt

LYR 83 Registered

LYR 89 Registered

LYR 90 Registered

LYR 99 Registered

MLU Manual handover

MLU 91 Registered

MLY Manual handover attempt

MLY 12 Manual handover attempt

MLY 13 Manual handover attempt

MLY 10 Manual handover attempt

MLY 03 Manual handover attempt



MLY 04 Manual handover attempt

MLY 05 Manual handover attempt

MLY 09 Manual handover attempt

MLY 84 Manual handover attempt

MLY 85 Manual handover attempt

MLY 86 Manual handover attempt

MLY 87 Manual handover attempt

MLY 88 Manual handover attempt

MLY 00 Registered

MLY 01 Registered

MLY 02 Registered

MLY 83 Registered

MLY 89 Registered

MLY 90 Registered

MPE Manual COD payment

MTA Manual reception check

MTS Registered

OTT Address checking



OUT 06 Registered

OUT 07 Registered

OUT 08 Registered

OUT 11 Registered

OUT 12 Registered

OUT 13 Registered

OUT 14 Registered

OUT 30 Registered

OUT 32 Registered

OUT 36 Registered

OUT 40 Registered

OUT 49 Registered

OUT 60 Registered

OUT 61 Registered

OUT 62 Registered

OUT 65 Registered

OUT 70 Registered

OUT 71 Registered



OUT 72 Registered

OUT 75 Registered

OUT 86 Registered

OUT 89 Registered

OUT 90 Registered

OUT 99 Registered

OUT To foreign destination

PAS Registered

PAS 07 Registered

PAS 11 Registered

PED Updated with EDI-info

PET COD payed

POA Registered

POI 69 Parcel point not in use, deliver to post office.

POI 71 Not accepted for air transport

POI 42 Not in planned transport

POI 62 Large redirected parcel delivered to post office

POI 63 Too large, doesn't fit, delivered to post office



POI 37 Delivery failed, 2nd try later

POI 64 Delivery failed, delivered to post office

POI 20 Handling deviation

POI 60 Impossible to remove receipt

POI 30 Transport capacity shortage

POI 35 Delayed transport

POI 40 Incorrect direction

POI 08 Cool box not returned

POI 09 Cool box returned OK

POI 47 No COD for parcel

POI 58 Package was open

POI 38 Shipment in inquiry process

POI 76 Mailing type changed

POI 65 Sorting error

POI 57 Loaded incorrectly to linehaul transit

POI 52 Pallet tipped over

POI 56 Pallets stacked, lowest damaged

POI 70 Air transport disturbance



POI 61 multi-ID

POI 99 Other POI

POI 66 Directed to bonded warehouse

POI 03 Address error, returned to sender

POI 06 Address error, delayed

POI 55 Unpacked/Inadequate packaging

POI 59 Package tipped over in transport

POI 54 Package dented

POI 53 Package torn, cover broken

POI 48 COD amount changed

POI 46 COD accounted for as a multi-parcel shipment

POI 95 Undeliverable

POI Exception

POI 73 Exception

POI 96 Exception

POI 25 Exception handling

POI 91 Removed from shelve - manual handover

POI 36 Left too late for shipping



POI 00 Registered

POI 01 Registered

POI 85 Registered

POI 87 Registered

POI 41 registered

POI 80 Item ID has been detached

POI 81 Item ID incomplete by customer

POI 51 Contract problem

POI 45 Information modified due to sender request

POI 88 Submitted to FICORA certificate unit

POI 67 Bonded warehouse

POI 14 Phone number invalid or missing

POI 82 Damage report made, handed over

POI 92 Damage report made, returning

POI 68 Cleared from bonded warehouse

POI 72 Reception interrupted

POI 77 Damaged at customer, continues

POI 78 Damaged at customer, is returned



POI 75 Damaged in Posti, continues

POI 79 Damaged in Posti, is returned

POI 94 Held by authorities

POI 74 Max weight of shipment exceeded

POS Registered

PRE 33 Registered

PRE 34 Registered

PRE 39 Registered

PST Registered

PUR Unloaded

RCA Registered

RDI Registered

REK Registered

RMT Registered

RTA Registered

SAP Registered

SIS 00 Registered

SIS Partner transfer



SPY Storage time extension ordered

SSI 22 Email reminder

SSI 12 SMS reminder

SSI 52 Reminder message not delivered

SSI 26 Registered

SSI 27 Registered

SSI 28 Registered

SSI 29 Registered

SSI 32 Registered

SSI 31 Notice of arrival - letter

SSI 21 Notice of arrival - email

SSI 00 Notice of arrival - electronic

SSI 11 Notice of arrival - electronic

SSI 51 Notice of arrival not delivered

SSI 43 Registered

SSI 49 Registered

TAR Reception check

TOI 11 Registered



TOI 15 Registered

TOI Returned from office

TOI 07 Returned from office

TUL Registered

TUL 58 Registered

TUL 64 Registered

UDO Registered

UPD Registered

VAL Registered

VAR 00 Registered

VAR Warehoused

WCA Registered

WCB Registered

WCC Registered

WCD Registered

WH1 Registered

WH2 Registered

WH3 Registered



WH4 Registered

WH5 Registered

WH6 Registered

WH7 Registered

WH8 Recipient information appended

WHA Ready for transportation

WHB Registered

WHC Registered

YHD Registered


