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Additional services and fees

Additional insurance coverage:
- above PLN 1,000 to PLN 2,000
- above PLN 2,000 to PLN 3,000
- above PLN 3,000 to PLN 4,000
- above PLN 4,000 to PLN 5,000
- above PLN 5,000 to PLN 20,000
- above PLN 20,000 to PLN 50,000

PLN 0.30
0.40 PLN
PLN 0.50
PLN 0.60
10.00
30.00 PLN

Non-standard parcel 20.00 EUR per parcel

Tyres (without markings) 5.00 EUR per shipment

Additional Customs Tariff Code 5.00 EUR per item

Confirmation of delivery/shipment PLN 1.00 electronic version
18.00 PLN paper version

Handwritten letter 7.00 PLN
Predict SMS/Predict E-mail free

Exceeding technical limitations* EUR 20.00 per parcel

Repackaging 13.00 PLN

Empty delivery 14.00 PLN

Pickup at a pickup point according to the basic price list

COD cash on delivery service 2.00 EUR

Collection order via Contact Centre (telephone, email) 7.00 PLN

Security fee** 0.00 EUR

* Applies to: parcels longer than 175 cm; OR parcels with a circumference exceeding 300 cm OR heavier than 31.5 kg (actual or dimensional weight) - The fee is added for exceeding one of the above
parameters;
"service provided on selected routes only after prior contact - codint@dpd.com.pl;" "in accordance with the 
terms and conditions of service provision;"

A fuel surcharge shall be added to the price of each parcel and pallet, calculated in accordance with the table at: 
www.dpd.com.pl. Prices do not include VAT. Prices in Euro are converted according to the average exchange rate of the 
National Bank of Poland on the day of dispatch.
Services and additional fees are not subject to discounts.

mailto:codint@dpd.com.pl
http://www.dpd.com.pl/
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Parcel parameters and shipping method

Standard international parcel in the DPD Classic service
• Maximum weight of a single parcel in a shipment: 31.5 kg
• Maximum height: 175 cm (longest side)
• Parcel in the shape of a cuboid with no oversized elements protruding from it
• The consignment note should be placed on the top surface of the parcel

Dimensions in the DPD Classic international service qualifying for 
acceptance for transport:

2x length+ 2x width + height<=  300 cm

Standard international parcel in the DPD Express service
• Maximum weight of a single parcel in a shipment: 31.5 kg (2 x length+ 2 x width+ height<= 300 cm)
• Actual weight of the parcel: 70 kg; • Package in the shape of a cuboid or cube, with no protrusions
• Maximum height: 175 cm (longest side) No oversized elements
• The sum of the base circumference and the height of the package must not exceed • The waybill should be placed on the top surface of the 
parcel 300 cm, where the height is the longest side of the parcel:

NOTE:
Non-standard parcel in international service (meeting at least one of the following conditions)
• Cylindrical, round or oval-shaped parcel, e.g. tube, fabric roll
• Packages with irregular shapes, including packages that are not packed in cardboard boxes/packaging with regular shapes
• Parcels with protruding elements wrapped in material that prevents them from moving freely on the sorter, such as rubber, etc.
• Tyres, if packaged contrary to DPD Polska guidelines (detailed information can be found in the Instructions for the proper packaging of tyres at DPD 
Polska
• Parcels whose longest side exceeds the maximum length.
• A parcel consisting of two separate parts joined into one irregular whole, e.g. with stretch film or tape.
• One shipment in the air service may consist of a maximum of 10 parcels. Additional parcels, above 10 pieces, will be treated as another shipment

Standard international pallet in the DPD Classic and 
DPD Max services
• Maximum pallet weight - 700 kg
• Maximum pallet base dimensions - 80 cm x 120 cm
• Maximum load height (including pallet)= 170 cm
• Pallet where the goods do not protrude beyond its outline
• Goods packed on a pallet have a rectangular prism shape.

Company packaging
All parcels packed in DPD company packaging are standard parcels. DPD 
company packaging includes: cardboard envelopes, foil envelopes and 
company cardboard boxes bearing the
the DPD logo.

Dimension weight

NOTE:
For calculation purposes, dimensions must be given in 
centimetres. Volumetric weight for the OPD Classic Export 
service:
• if the volumetric weight according to the above formula exceeds 0.1 kg, the higher weight will be taken into account.
• if the dimensional weight according to the above formula exceeds 31.5 kg, the price for a parcel up to 31.5 kg will be taken 
into account, plus a surcharge for "Exceeding technical limits".


